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Manchester City Council
Report for Resolution

Report to: Health Scrutiny Committee — 18 July 2017
Subject: Overview Report

Report of: Governance and Scrutiny Support Unit
Summary

This report provides the following information:

Recommendations Monitor

Key Decisions

Items for Information

Work Programme (attached as an appendix)

Recommendation

The Committee is invited to discuss the information provided and agree any changes
to the work programme that are necessary.

Contact Officers:

Name: Lee Walker

Position: Scrutiny Support Officer
Telephone: 0161 234 3376

Email: l.walker@manchester.gov.uk

Wards Affected: All

Background document (available for public inspection):

The following documents disclose important facts on which the report is based and
have been relied upon in preparing the report. Copies of the background documents
are available up to 4 years after the date of the meeting. If you would like a copy
please contact one of the contact officers above.

None
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1. Monitoring Previous Recommendations

This section of the report contains recommendations made by the Committee and responses to them indicating whether the
recommendation will be implemented, and if it will be, how this will be done.

Date Item Recommendation Response Contact
Officer
10 HSC/16/49 To request that the Commissioning A response to this recommendation has Coral Higgins,
October |Health Cancer |Manager (Cancer) provides a list of GP  |been requested and will be reported back to [Commissioning
2016 Services in practices or geographical locations that [the Committee. Manager
Manchester didn’t sign up to the Locally (Cancer)
Commissioned Service, which can be
circulated to members of the Committee.
10 HSC/16/49 To request that the Executive Nurse A response to this recommendation has Craig Hatrris,
October |Health Cancer |provides the 2015/16 figures on prostate |been requested and will be reported back to |[Executive
2016 Services in cancer, updated with local intelligence, |the Committee. Nurse,
Manchester for circulation to members of the
Committee.
5 January |HSC/17/04 To request that an updated version of A response to this recommendation will be |Julia
2017 Report of the the report be circulated to members requested and reported back to the Stephens-Row,
Manchester Committee. Independent
Safeguarding Chair
Adults Board
April 2015 —
March 2016
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2. Key Decisions

The Council is required to publish details of key decisions that will be taken at least 28 days before the decision is due to be taken.
Details of key decisions that are due to be taken are published on a monthly basis in the Register of Key Decisions.

A key decision, as defined in the Council's Constitution is an executive decision, which is likely:
e To result in the Council incurring expenditure which is, or the making of savings which are, significant having regard to the
Council's budget for the service or function to which the decision relates, or
e To be significant in terms of its effects on communities living or working in an area comprising two or more wards in the area
of the city.

The Council Constitution defines 'significant’ as being expenditure or savings (including the loss of income or capital receipts) in
excess of £500k, providing that is not more than 10% of the gross operating expenditure for any budget heading in the in the
Council's Revenue Budget Book, and subject to other defined exceptions.

An extract of the most recent Register of Key Decisions, published on 30 June 2017 containing details of the decisions under the
Committee’s remit is included below. This is to keep members informed of what decisions are being taken and, where appropriate,
include in the work programme of the Committee.

Decisions that were taken before the publication of this report are marked *
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Decision title What is the decision? Decision Planned Documents | Contact officer details
maker date of to be
decision considered
Review of residential To approve an update to | Strategic June 2017 | Report and | Strategic Director of Adult Social
and nursing care fees | fees for providers for Director of or later recommenda | Services
implementation 2016/17. | Adult Social tion Tel: 0161 234 3952
Ref: 2016/03/16C Services hazel.summers@manchester.gov.u
k
Simon Finch
Head of Finance Children and
Families
Tel: 0161 234 5016
s.finch@manchester.gov.uk
The provision of The appointment of a Strategic June 2017 | Reportand | Mike Worsley
residential furniture Provider to deliver Director of or later Recommend | Procurement Manager
and associated Residential Furniture and | Adult Social ation Tel: 0161 234 3080
products Associated Products Services mike.worsley@manchester.gov.uk
following a tender
Ref: 2016/10/21E exercise.
Framework Agreement | The appointment of a Strategic June 2017 | Report and Mike Worsley
for the provision of number of Providers to Director of Recommend | Procurement Manager
hotel accommodation | deliver Hotel Adult Social ation Tel: 0161 234 3080
for the homeless Accommodation for the Services mike.worsley@manchester.gov.uk

Ref: 2016/11/10B

Homeless.
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Cornish Close Appointment of a support | Strategic June 2017 | Report and Lesley Hilton-Duncan
Scheme provider for the Cornish Director of Recommend | Strategic Lead - Learning
Close Scheme which Adult Social ation Disability
Ref: 2017/05/31B includes 14 supported Services Tel: 0161 234 4419
accommodation units over lesley.hilton-
5 properties, 6 short break duncan@manchester.gov.uk
beds.
Local Care To launch the Director of 7 March Report to the | David Regan
Organisation procurement of a Local Public 2017 or Executive, 8 | Director of Public Health
Care Organisation for Health, in later February Tel no: 0161 234 3981
Ref: 2017/02/23A Manchester. consultation 2017 d.regan@manchester.gov.uk
with the
Statutory
Deputy
Leader.
Homecare — Central The appointment of Strategic June 2017 | Report and Paul Bickerton
and South Manchester | support provider/s to a Director of Recommend | Commissioning Manager,
Framework Agreement to | Adult Social ation Quality, Performance and
deliver Homecare in Services Compliance Team,

Ref: 2017/05/31A

Central and South
Manchester

Manchester and

Care Commissioning
p.bickerton@manchester
0161 234 3816

Iltem 9 - Page 5




Manchester City Council
Health Scrutiny Committee

18 July 2017

Subject
Contact Officers

Please find below reports provided by the CQC listing those organisations that have been inspected within Manchester since the

Care Quality Commission (CQC) Reports
Lee Walker, Scrutiny Support, Tel: 0161 234 3376
Email: .walker@manchester.gov.uk

Health Scrutiny Committee last met:

Provider Address Link to CQC report Date Types of Services Rating

Angel Care Angel Care http://www.cqc.org.uk/l | 31 May Homecare agencies Overall: Good

Services UK Services UK HQ ocation/1-2233944630 | 2017 Safe: Good

HQ Midway Business Effective: Good
Centre, Office 1, Caring: Good
703 Stockport Responsive: Good
Road, Well-led: Good
Longsight,
Manchester,
Greater
Manchester,
M12 4QN

St. Euphrasia’s | St. Euphrasia's http://www.cqc.org.uk/l | 31 May Residential Home Overall: Good

Care Home Care Home ocation/1-2542394334 | 2017 Safe: Good
116 Chain Road, Effective: Good
Blackley, Caring: Good
Manchester, Responsive: Good
Greater Well-led: Good
Manchester,
M9 6GN

Community Eachstep Blackley | http://www.cqc.org.uk/l | 31 May Homecare agencies, Overall: Good

Integrated Care | 198 Charlestown ocation/1-443756489 2017 Nursing homes Safe: Good
Road, Effective: Good
Blackley, Caring: Good
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Provider Address Link to CQC report Date Types of Services Rating
Manchester, Responsive: Good
Greater Well-led: Outstanding
Manchester,
M9 7ED
Mauldeth Mauldeth Medical | http://www.cqgc.org.uk/l | 30 May GP Overall: Good
Medical Centre | Centre ocation/1-569327300 | 2017 Safe: Good
112 Mauldeth Effective: Requires
Road, Improvement
Fallowfield, Caring: Good
Manchester, Responsive: Good
Greater Well-led: Good
Manchester,
M14 6SQ
Beech House Chestnut House http://www.cqc.org.uk/l | 8 June Residential Home Overall: Good
Care Homes 69 Crumpsall ocation/1-126288055 2017 Safe: Good
Ltd Lane, Effective: Good
Crumpsall, Caring: Good
Manchester, Responsive: Good
Greater Well-led: Good
Manchester,
M8 5SR
Dr Muhammad | Fernclough http://www.cqc.org.uk/l | 8 June GP Overall: Good
Khalid Rizwan Surgery ocation/1-2473083013 | 2017 Safe: Good
Unit 1, Tavistock Effective: Good
Square, Caring: Good
Harpurhey, Responsive: Good
Machester, Well-led: Good
M9 5RD
Gorton Medical | Gorton Medical http://www.cqc.org.uk/l | 6 June GP Overall: Good
Centre Centre ocation/1-550086634 2017 Safe: Good
46 Wellington Effective: Good
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Provider Address Link to CQC report Date Types of Services Rating
Street, Caring: Good
Gorton, Responsive: Good
Manchester, Well-led: Requires
Greater Improvement
Manchester,
M18 8LJ
Careconcepts Marion Lauder http://www.cqc.org.uk/l | 13 June Nursing Home Overall: Good
Limited House ocation/1- 2017 Safe: Requires
20 Lincombe 150165713/contact Improvement
Road, Effective: Good
Wythenshawe, Caring: Good
Manchester, Responsive: Good
Greater Well-led: Good
Manchester,
M22 1PY
Mr Mohedeen Polefield Nursing http://www.cqc.org.uk/l | 14 June Nursing Home Overall: Inadequate
Assrafally & Mrs | Home ocation/1-2279393745 | 2017 Safe: Inadequate
Bibi Toridah Polefield Nursing Effective: Inadequate
Assrafally Home, Caring: Requires
77 Polefield Road, Improvement
Blackley, Responsive:
Manchester, Requires
M9 7EN Improvement
Well-led: Inadequate
Dr Nesar Brookdale Surgery | http://www.cqgc.org.uk/l | 15 June GP Overall: Inadequate
Choudhury 202 Droylsden ocation/1-2890762581 | 2017 Safe: Inadequate

Road,
Manchester,
Lancashire,
M40 INZ

Effective: Inadequate
Caring: Inadequate
Responsive:
Inadequate

Well-led: Inadequate
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Provider Address Link to CQC report Date Types of Services Rating
Russley Care Parkview Care http://www.cqc.org.uk/l | 20 June Residential Home Overall: Requires
Homes Limited | Home ocation/1-154080235 2017 Improvement
56 Clayton Hall Safe: Good
Road, Effective: Requires
Clayton, Improvement
Manchester, Caring: Good
M11 4WH Responsive:
Requires
Improvement
Well-led: Requires
Improvement
HC-One Limited | Chorlton Place http://www.cqc.org.uk/l | 22 June Nursing Home Overall: Good
Nursing Home ocation/1-319279330 2017 Safe: Requires
290 Wilbraham Improvement
Road, Effective: Good
Chorlton, Caring: Good
Manchester, Responsive: Good
Greater Well-led: Good
Manchester,
M16 8LT
Enterprise Care | Enterprise http://www.cqc.org.uk/l | 22 June Homecare agencies Overall: Requires
Group Ltd Homecare ocation/1-449225936 2017 Improvement
Lowry House, Opal Safe: Requires
Court, Improvement
Moseley Road, Effective: Requires
Manchester, Improvement
M14 6ZT Caring: Requires
Improvement
Responsive:
Requires
Improvement
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Provider Address Link to CQC report Date Types of Services Rating
Well-led: Inadequate
Hope Citadel Hawthorn Medical | http://www.cqc.org.uk/l | 21 June GP Overall: Good
Healthcare Centre ocation/1-540250898 2017 Safe: Good
Community Unit K, Fallowfield Effective: Good
Interest Retail Park, Caring: Outstanding
Company Birchfields Road, Responsive: Good
Manchester, Well-led: Good
M14 6FS
Wilmslow Road | Wilmslow Road http://www.cqc.org.uk/l | 21 June GP Overall: Inadequate
Surgery Surgery ocation/1-542136268 | 2017 Safe: Inadequate
Wilmslow Road Effective: Requires
Medical Centre, Improvement
156 Wilmslow Caring: Requires
Road, Rusholme, Improvement
Manchester, Responsive: Good
Greater Well-led: Inadequate
Manchester,
M14 5LQ
Allendale Rest | Allendale http://www.cqc.org.uk/l | 28 June Residential Home Overall: Good
Home Ltd Residential Home | ocation/1-145388961 | 2017 Safe: Good
Limited Effective: Good
53 Polefield Road, Caring: Good
Blackley, Responsive: Good
Manchester, Well-led: Good
Greater
Manchester,
M9 7EN
Manchester City | Short Term http://www.cqc.org.uk/l | 28 June Home Care Agencies Overall: Good
Council Intervention ocation/1-2598156459 | 2017 Safe: Good
Service Effective: Good
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Provider Address Link to CQC report Date Types of Services Rating
South Gorton Caring: Good
Neighbourhood Responsive: Good
Office, Well-led: Good
128 Mount Road,
Gorton,
Manchester,
Greater
Manchester,
M18 7GS
HC One Ltd Brookdale View http://www.cqc.org.uk/l | 30 June Nursing Home Overall: Requires
Averill Street, ocation/1-319278874 2017 Improvement
Newton Heath, Safe: Requires
Manchester, Improvement
Lancashire, Effective: Requires
M40 1PF Improvement
Caring: Good
Responsive:
Requires
Improvement
Well-led: Requires
Improvement
Vesta Care Ltd | Silverdene http://www.cqc.org.uk/l | 30 June Residential Home Overall: Good
Residential Home | ocation/1-523574484 2017 Safe: Good
709-711 Moston Effective: Good
Lane, Caring: Good
Moston, Responsive: Good
Manchester, Well-led: Good
Lancashire,
M40 5QD
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Health Scrutiny Committee
Work Programme — July 2017

Tuesday 18 July 2017, 10am (Report deadline Friday 7 July 2017)
(**PLEASE NOTE NEW DATE/TIME FROM MAY 2017**)

Item Purpose Lead Strategic Comments
Executive | Director/
Member Lead Officer
Psychoactive To receive a report and presentation on the challenge and Clir Craig David Invite to the Chair of
Substances response to the new psychoactive substances. Regan Communities and
The Committee will receive a presentation describing the Equalities Scrutiny
research by the Manchester Metropolitan University. Committee
Manchester To receive a presentation on, and feed comments into, the Clir Craig Nick Gomm
Health and emerging Commissioning Strategy for health and care in
Care Manchester.
Commissioning
Strategy
Primary Care To receive a report on the progress in implementing Primary CliIr Craig Nick Gomm
Standards Care standards across GP practices in Manchester.
Health and The monthly report will include updates from the NHS, the Clir Craig Director of Health and Wellbeing
Wellbeing Strategic Director of Adult Social Care and the Director of Adult Social | Update
Update Public Health for Manchester. Care/ David
This will include the Health Profile for Manchester. Regan
/Lorraine
Butcher/
Nick Gomm
Overview The monthly report includes the recommendations monitor, - Lee Walker | Overview Report
Report relevant key decisions, the Committee’s work programme and

items for information. The report also contains additional
information including details of those organisations that have
been inspected by the Care Quality Commission

(CQC) within Manchester since the Health Scrutiny
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| Committee last met. |

Tuesday 5 September 2017, 10am (Report deadline Thursday 24 August 2017)
(*PLEASE NOTE NEW DATE/TIME FROM MAY 2017**)

ltem Purpose Lead Strategic Comments
Executive | Director/
Member Lead Officer
North To receive a progress report on the implementation of the Nick Gomm | Invite to David Dalton
Manchester Improvement Plan agreed following the CQC inspection. and Matt Makin from
General NMGH & North
Hospital Manchester
Councillors

Delayed To receive a report that describes progress to address CliIr Craig Director of
Transfer of Delayed Transfer of Care. Adult Social
Care Care
New models of | To receive a report that describes new models of Clir Craig Director of
Homecare/ Homecare/Residential and Nursing Home care. Adult Social
Residential and Care
Nursing Home
care
Implementation | To receive a report that describes new models of care. CliIr Craig Director of To be confirmed
of new models Adult Social
of care Care
Health and The monthly report will include updates from the NHS, the Clir Craig Director of
Wellbeing Strategic Director of Adult Social Care and the Director of Adult Social
Update Public Health for Manchester. Care/ David

Regan

/Lorraine

Butcher/

Nick Gomm
Overview Lee Walker | Overview Report
Report
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Tuesday 10 October 2017, 10am (Report deadline Friday 29 September 2017)

(**PLEASE NOTE NEW DATE/TIME FROM MAY 2017**)

Item Purpose Lead Strategic Comments
Executive | Director/
Member Lead Officer
Suicide This report will provide the Committee with an update on Clir Craig David Invite to Prof. Nav
Prevention suicide prevention in Manchester. Regan Kapur
strategy and Centre for Suicide
Annual Report Prevention,
University of
Manchester

Winter This report will provide an update on Urgent Care winter Clir Craig David Invite to VCS
Planning and planning and system resilience. Regan
System This report will also provide information on activities and Nick Gomm
Resilience advice to address Fuel Poverty.
Health and The monthly report will include updates from the NHS, the CliIr Craig Director of
Wellbeing Strategic Director of Adult Social Care and the Director of Adult Social
Update Public Health for Manchester. Care/ David

Regan

/Lorraine

Butcher/

Nick Gomm
Overview Lee Walker | Overview Report
Report
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Tuesday 7 November 2017, 10am (Report deadline Friday 27 October 2017)
(**PLEASE NOTE NEW DATE/TIME FROM MAY 2017**)

Item Purpose Lead Strategic Comments
Executive | Director/
Member Lead Officer

Personalisation | To receive a report on Self-directed Care and Personal Clir Craig Director of
and Budgets. Adult Social
Empowerment Care
Manchester’s To receive a report that describes progress with delivery of a | ClIr Craig Lorraine
Locality Plan — | Single Hospital Service Butcher
Delivery of a
Single Hospital
Service
Health and The monthly report will include updates from the NHS, the CliIr Craig Director of
Wellbeing Strategic Director of Adult Social Care and the Director of Adult Social
Update Public Health for Manchester. Care/ David

Regan

/Lorraine

Butcher/

Nick Gomm
Overview Lee Walker | Overview Report
Report
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Tuesday 5 December 2017, 10am (Report deadline Friday 24 November 2017)

(**PLEASE NOTE NEW DATE/TIME FROM MAY 2017**)

Item Purpose Lead Strategic Comments
Executive | Director/
Member Lead Officer
Review of To receive a report on the review of redesigned wellbeing Clir Craig David Invited guests to be
redesigned services. This report will include information on the Buzz Regan confirmed.
services: Wellbeing Service.
Wellbeing
Dentistry and To receive a report that describes issues surrounding oral Clir Craig Nick Gomm | Invite to the Chair of
Oral Health health, especially with young people. Children and Young
People Scrutiny
Committee
Health and The monthly report will include updates from the NHS, the CliIr Craig Director of
Wellbeing Strategic Director of Adult Social Care and the Director of Adult Social
Update Public Health for Manchester. Care/ David
Regan
/Lorraine
Butcher/
Nick Gomm
Overview Lee Walker | Overview Report
Report
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Tuesday 2 January 2018, 10am (Report deadline Tuesday 19 December 2017)

(**PLEASE NOTE NEW DATE/TIME FROM MAY 2017**)

Item Purpose Lead Strategic Comments
Executive | Director/
Member Lead Officer
Review of To receive a report on the review of redesigned of drug and Clir Craig David
redesigned alcohol services. Regan
services:
Drug and
alcohol
treatment
service
Mental Health To receive a report on the delivery of Mental Health Services | ClIr Craig Director of Invitation to Bev
Services by Greater Manchester Mental Health NHS Foundation Trust. Adult Social | Humphries, Chief
Care Executive of Greater
Manchester Mental
Health NHS
Foundation Trust
Adult To receive a report that describes developments in Adult CliIr Craig Director of
Safeguarding Safeguarding. This report will include: Adult Social
-Information on the quality monitoring of care homes following Care
CQC inspections.
-An update on the IRIS project.
Health and The monthly report will include updates from the NHS, the CliIr Craig Director of
Wellbeing Strategic Director of Adult Social Care and the Director of Adult Social
Update Public Health for Manchester. Care/ David
Regan
/Lorraine
Butcher/
Nick Gomm
Overview Lee Walker | Overview Report
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| Report

|

Tuesday 30 January 2018, 10am (Report deadline Friday 19 January 2017)
(**PLEASE NOTE NEW DATE/TIME FROM MAY 2017**)

Population Health

Item Purpose Lead Strategic Comments
Executive | Director/
Member Lead Officer

Review of This report will include VCS provision (LGBTF, George House | CliIr Craig David

redesigned Trust, Black Health Agency) Regan

services:

Integrated

Sexual and

Reproductive

Health Service

Report of the This report provided an overview of Manchester Safeguarding | Cllr Craig Director of

Manchester Adults Board Annual Report covering the period from April Adult Social

Safeguarding 2016-March 2017. Care &

Adults Board Independent

April 2016 — Chair of

March 2017 Manchester
Safeguardin
g Adults
Board

Health and The monthly report will include updates from the NHS, the Clir Craig Director of

Wellbeing Strategic Director of Adult Social Care and the Director of Adult Social

Update Public Health for Manchester. Care/ David
Regan
/Lorraine
Butcher/
Nick Gomm
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Overview Lee Walker | Overview Report
Report
Iltems To be Scheduled
ltem Purpose Executive | Strategic Comments
Member | Director/
Lead Officer
Autism To receive an update report on Autism Developments across Executive | Director of See minutes of
Developments | Children and Adults. Member | Adult Social | January 2015
across Children | This item was considered by the Health Scrutiny Committee at for Adult | Care HSC/15/03
and Adults their January 2015 meeting. Health Invitation to be
and sent to the Chair
Wellbeing of Children and
Young People
Scrutiny
Committee
Healthier To receive a progress report on the Healthier Together Executive | Nick Gomm, | See minutes of
Together Programme. This item was previously considered by the Member NHS Sept 2014
Committee at the meeting held 25 September 2014 and July for Adult HSC/14/47 and
2015. Health July 2015
and HSC/15/44
Wellbeing
Carers Strategy | To receive a report that describes the refreshed Carers Strategy. | Executive | Director of See minutes of
This item was requested following consideration of the Carers Member | Adult Social | November 2015
Redesign report at the November 2015 meeting for Adult | Care HSC/15/68
Health
and
Wellbeing
Adaptations To receive an update report on the Adaptations and Equipment Executive | Director of See minutes of
and Equipment | service. This report will provide information on the numbers of Member | Adult Social | June 2016
people accessing this service at a ward level. It will also provide for Adult | Care HSC /16/31
information on the timescales involved for Adaptations and Health
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Equipment to be installed. and
Wellbeing
Diabetes Care | To receive an update report on Diabetes care. This item was Executive | Nick Gomm, | See minutes of
considered at the January 2015 Meeting of Health Scrutiny Member NHS January 2015
Committee. for Adult HSC/15/03
Health
and
Wellbeing
NHS Health To receive an update regarding NHS Health Checks. Executive | David Regan | See July 2014
Checks This report will include information on the Lung Health Check pilot | Member HSC/14/44
scheme. for Adult minutes.
Health
and
Wellbeing
Update on the | To receive an update report describing the work of the Health and | Executive | Director of
work of the Social Care staff in the Neighbourhood Teams. Member | Adult Social
Health and for Adult | Care
Social Care Health
staff in the and
Neighbourhood Wellbeing
Teams
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